PASCO-HERNANDO COMMUNITY COLLEGE
RFP 11-02 BANKING SERVICES
ADDENDUM 3

On item 37, the College states they use Nebraska Book for college store POS services but in 47ii the
College states credit cards are accepted at store registers, swiped and processed through their POS
software and sent over the internet. Please clarify the following:

Does Nebraska Book used at the College stores at POS integrate with Shift4/Dollars on the net? If not,
what VAR or gateway does it integrate with for processing?

Does any of the volume on the statements represent POS transactions captured at the College stores
through Nebraska Book?

The credit cards swiped by the College Store POS registers are processed through
our lead bank not by Shift 4. The information is sent over internet lines rather than
dial-up.

The volume from these sales is reflected in the merchant statements for each
campus location.



